
“I treat each patient as if he or she were a member of my
own family—a mother, father, sister or brother. To me,
this means seeing each patient as soon as possible,
returning calls in a timely manner, and thoroughly
explaining test results. I like to educate my patients.” 

Dr. Tsai is particularly interested in Alzheimer’s 
disease, both in treating Alzheimer’s patients and the
family members who care for them. He is affiliated
with William R. Shankle, M.D., a world-renowned
expert on Alzheimer’s disease at the University of
California, Irvine. Dr. Tsai’s clinical interests also
include heart disease and diabetes. 

Professional Qualifications
Board-certified in internal medicine, Dr. Tsai com-

pleted his residency training at New York Hospital
Medical Center of Queens, in Flushing, and at
Memorial Sloane Kettering Cancer Center, in New
York City. Dr. Tsai also volunteered with the New
York Free Clinic in Queens. During medical school
he was a member of an honor society.

Currently, Dr. Tsai is an assistant clinical professor
for the University of California, Irvine College of
Medicine. He also speaks Mandarin, Taiwanese and
Cantonese.

Personal Interests
Away from his practice, Dr. Tsai enjoys playing

golf. He is also avidly interested in books and pro-
grams about history. A classically trained violinist,
Dr. Tsai performs in a church orchestra every Christ-
mas. He has performed a variety of classical pieces,
including Handel’s Messiah.
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Monarch Healthcare is the largest association of private
practice physicians in Orange County, with over 600
primary care physicians (PCPs) and 1,600 specialists.
Most of our PCPs are open to new patients.  Patients
choose our medical group for many reasons, including:

•Affiliations with most health plans and 
Orange County hospitals

•Rapid referral program to most specialists
•More than 25 after-hours urgent care centers 
throughout Orange County

•Over 35 lab service locations
•Customer service and senior ambassador 
representatives providing individual counseling

•Senior newsletters and interactive website
•Transportation assistance
•Complimentary health and Medicare education
•Comprehensive wellness management to help 
keep you healthy

•Specially trained Hospitalists to care for you if 
you are hospitalized

Health Plans affiliated with Monarch HealthCare
Aetna U.S. Healthcare (800) 756-7039 
Blue Cross/California Care (800) 777-6000
Blue Shield (800) 660-3007
CalOptima (888) 587-8088
Cigna (800) 343-9197
Great-West Healthcare (800) 663-8081
Health Net (800) 909-3447
PacifiCare (800) 577-0001

Senior Plans
Aetna Medicare (800) 366-4355
Blue Cross Senior Secure (800) 765-2585
Blue Shield 65 Plus (877) 841-8135
Health Net Seniority Plus (800) 935-6565
OneCare (800) 960-9070
SCAN (877) 452-5898
Secure Horizons (888) 705-4125

To select a specific doctor as your primary care physician,
please contact your health plan’s sales or member service
department. Give them the doctor’s name and be sure to
specify Monarch HealthCare as your medical group. If
you’d like assistance, please call us at (888) 767-2222.

www.monarchhealthcare.com • (888) 767-2222


